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Visa Counter 2000 
This complete unit is mainly used as a visa counter in 
consulates, embassies and official buildings and has been 
developed in accordance with BBR standards (Bundesamt 
für Bauwesen und Raumordnung – the German Federal 
Office for Building and Regional Planning). The visa 
counter is for use indoors, and is designed for installation 
into a wall. The counter is completely ready to install with 
an installation frame, glazing, counter surface and transfer 
tray. We also, of course, manufacture accessories for the 
counter, such as e.g. the DELTA intercom, counter units, 
shelving and partition walls. 
These can be selected from the following list: 

 
  
 

 
 
 
 
  

  
 

 
Visa 2000 Glazed Window 
 
Bullet resistance class FB 4 / BR 4 – NS 
with test certificate for the whole unit to FB 4 
completely ready to install, consisting of: 
• Installation frame, glazing BR 4 – NS 
• Plastic-coated desktop in multiplex birch with visible, varnished edges 
• P 7032 FB 4 transfer tray, in stainless steel 
• Lighting 
 
Colour: steel parts and transfer tray casing in Sikkens color collection 3031, shade 
ON.0055 
External frame: RAL 7047-4, telegrey; interior frame: anodised E6/EV1 
Wall aperture:           W 1170 mm x H 1610 mm 
External dimensions:   W 1340 mm x H 1780 mm 
 

  

 

 
 

Visa 2000 Roller Blind 
for use on operator’s side, colour white 
covers full width of window 
made of firm, non-transparent material 
operated by a plastic chain (pearl white) on the left side 
measurements W 1080 mm x H 1350 mm 
ERFAL side pull roller blind, material type Julia 

  
 

 

 
 
 

 
Visa 2000 Desktop Panels 
complete, consisting of 5 individual, plastic-coated multiplex panels 30-32 
mm thick with visible, varnished edges, including all necessary connecting 
and fixing parts 
A – Visitor side     approx. 1090 x 670 mm – included with visa counter 
B – Operator side approx. 1090 x 763 mm – included with visa counter 
C – Side panel          approx.  1500 x 660 mm 
D – Triangular panel  approx.    300 x 300 mm   
E – Side panel           approx.    250 x 763 mm 
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       Optional:    
  

Visa 2000 Intercom, Type DELTA  
consisting of: 

 
• DELTA Central Control with universal plug for any country 
• for operator side, silver desktop DELTA main control with integrated 

button microphone and loudspeaker, DELTA cable headset 
• for visitor side, microphone in stainless steel tube and loudspeaker 

 
wall telephone extension, wall-mounting, stainless steel, with button to 
activate call 

 
  

 
 

  

 
Visa 2000 Desk-High Shelving Unit 
19 mm wood-core plywood 
beech veneer on both sides, 
visible surfaces have adhesive beech edge banding, 
smooth veneer grain, matt varnished surface 
rear wall made of plywood panel, with four adjustable feet 
 
W = 580, H = 665 (+ 20), D = 310 (+ 150) mm 
 

 
 

 
  

 

 
  

 

 

 
Visa 2000 Desktop Shelving Unit 
Made of wood-core plywood, beech veneer on both sides, 
visible surfaces have beech edge banding, 
smooth veneer grain, matt varnished surface 
rear wall made of plywood panel 

 
W = 695, H = 1.250, D = 270 mm 
 
for installation on the desk surface 
 

 
 

Visa 2000 Privacy Walls 
to reduce noise between individual visa counters, 
made of beech veneer perforated chipboard, 
with beech edge banding 
A:    Height 1250 mm x W 720 mm for visitor side 
B:    Height 1950 mm x W 1470 mm for operator side 

 
 
 

 
 
 
Visa 2000 Mobile Pedestal Unit 
with 4 drawers 
beech veneer  
on castors 
W 431 mm, H 556 mm, D 800 mm 
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